
 
 
Official follow-up activities have been underway since May 12th for the 2026 Census, with 
Statistics Canada employees reaching out to residents by phone and email, and field crews 
conducting in-person doorstep visits. Unfortunately, they are experiencing extremely low 
response rates locally, with many residents declining to participate or avoiding contact with 
their field staff. 
  
We want to make sure our community doesn't miss out. The Census directly shapes our 
community's future. Every response helps secure our fair share of federal and provincial funding for 
the vital services our residents rely on every day.  Most provincial and federal grants are based on 
population – both in the agricultural and Hamlet districts.  
  
To prevent any further outreach at your home or on your phone, and ensure our community gets 
its full support, residents can quickly complete their forms using these official methods: 
  

• In Person: Complete the form right at the doorstep. Field workers are fully equipped to help 
residents fill out the questionnaire securely in person. 

• Online: Fast and secure by entering a 16-digit access code on the Statistics Canada 
Census Portal.  

• By Phone: Call the official Census Help Line at 1-833-852-2026 to complete it directly with 
an agent. (For TTY hearing/speech impaired service, call 1-833-830-3109). 

• By Mail: Complete and mail back the paper questionnaire if one was dropped off at the 
home. 

  
How residents can safely verify official workers: 

• On the phone: Legitimate Census calls from Statistics Canada will show "GOC / GDC" on 
the caller ID display. 

• At the door: Every official Census worker carries a photo identification card issued by 
Statistics Canada. Residents have every right to ask to see this ID.  

 

https://www.google.com/url?sa=i&source=web&rct=j&url=https://www.statcan.gc.ca/msc/en/mystatcan/login&ved=2ahUKEwjo7ujh1qWVAxU0G4YAHbQdLikQy_kOegYIAQgREAQ&opi=89978449&cd&psig=AOvVaw1tewpbDFGuu2KjdHymzMm4&ust=1782589837965000
https://www.google.com/url?sa=i&source=web&rct=j&url=https://www.statcan.gc.ca/msc/en/mystatcan/login&ved=2ahUKEwjo7ujh1qWVAxU0G4YAHbQdLikQy_kOegYIAQgREAQ&opi=89978449&cd&psig=AOvVaw1tewpbDFGuu2KjdHymzMm4&ust=1782589837965000
https://www.google.com/url?sa=i&source=web&rct=j&url=https://www.statcan.gc.ca/en/start&ved=2ahUKEwjo7ujh1qWVAxU0G4YAHbQdLikQy_kOegYIAQgOEAE&opi=89978449&cd&psig=AOvVaw1tewpbDFGuu2KjdHymzMm4&ust=1782589837965000


2026 CENSUS COLLECTION  
IS UNDERWAY ACROSS CANADA

•	 Census data are essential for planning programs and services that support 
employment, transit, education, health care and more. 

•	 Census invitation letters have been delivered to households with 
instructions on how to complete their questionnaire.

•	 The census questions are available in alternate formats and 28 non-official 
languages for reference purposes.

•	 All information is collected under the authority of the Statistics Act and  
will be kept strictly confidential.

Need assistance?
Census employees will be visiting households across the  
country to follow up and offer assistance with completing 
questionnaires. Census employees will clearly identify  
themselves and have an identification card.
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It’s not too late – there’s still time to complete  
your census questionnaire!

If you require additional assistance, please contact the Census Help Line. 
Toll-free number: 1-833-852-2026
Teletypewriter (TTY): 1-833-830-3109

Don’t forget to complete your census questionnaire online today: 
census.gc.ca
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